
ARIZONA PREMIUM FINANCE CO. 
TELEPHONE DIRECTORY 

Telephone   800-873-2732 
 

Department  Extension 
Agent Hotline Customer Service for AGENTS 453 
Contracts New Contracts, Additional 

Premiums 
123 

Drafts Funding Drafts 128 
Funding Funding new contracts 128 
Cancellations Cancel Notices & Reinstatements 193 
NSF Checks NSF Checks 143 
Return Premium Return Premium received from 

Insurance Companies 
148 

Web Payments Questions on payments submitted 
electronically 

193 

Marketing New Agents Sign-up & Support 140 
Software Support Software Installation & Support 140 or 115 
Supplies Supply Requests 138 
Collections Customer Deficiency Balances 196 
Customer Service Questions on accounts 2 
Customer Service 
Manager 

Unsolved customer service issues 193 

 
Fax Numbers Fax 
Customer Service 602-992-9868 
Funding Issues & Declaration Pages 800-662-8854 
New Contracts or Additional Premiums 800-273-9979 
Cancellations 602-384-0012 
 
 

Mail:                     Street & Courier: 
P.O. Box 30190              
Phoenix, AZ 85046-0190 

12406 N. 32nd St., #110    
Phoenix, AZ 85032 

 
 

On the Web  
Agent Support, Forms, Software    www.apfcinc.com 
 


